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VALUE STATEMENT
As a company that specializes in organizing, processing and transporting healthcare data,  

Tangible Solutions is perfectly suited to help you optimize your group’s data connections.  

Our technology solutions are designed to suit your unique needs, no matter if you are a large  

hospital network, an independent family practitioner, reference lab, specialty provider, imaging  

center, or a healthcare service organization looking to better connect to your customers.

We don’t believe in one-size-fits-all solutions.  We tailor technology to meet today’s compliance standards while  

remaining highly adaptable to the ever changing regulatory landscape. When you partner with Tangible Solutions, you’ll  

engage a trusted, proven team of highly knowledgeable and experienced people determined to deliver what is best for you.

We value each relationship and view it as an opportunity to help your group achieve its maximum potential.   

Whether that means creating a more efficient information management system, developing new patient  

engagement strategies, maximizing revenue cycle management, or integrating systems with 3rd-party  

service providers, we have the solutions to meet your needs.
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TAILORED TECHNOLOGY
With more than 25 years of experience in navigating the ever-changing landscape of healthcare 

information technology, we’ve developed expertise in serving every level of the industry.  

From deploying EHR systems, to developing various interfaces, to linking communities of 

healthcare providers, our experience and expertise stands ready to help you meet the  

demands of a modern medical practice.  

No matter which electronic health record technology you currently use, we can help you.  

Our solutions are EHR agnostic and can adapt to any system in use today.

Our services will help you zero in on those aspects of your organization  

that require optimization. That includes, but isn’t limited to:

• Patient engagement.

• Collaborative community care.

• Integration-as-a-service.

• Healthcare application ecosystems.

• Cloud services.
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“ NO MATTER WHICH 
ELECTRONIC HEALTH  
RECORD TECHNOLOGY  
YOU CURRENTLY USE,  

WE CAN HELP YOU. 
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PATIENT SATISFACTION VS. PATIENT ENGAGEMENT
These days, patient engagement strategies are vital to the continued growth  

of your healthcare organization. 

However, it’s important to make a distinction between patient satisfaction and patient engagement,  

as these concepts have very different goals.

Satisfaction strategies aim to exceed patient expectations and differentiate one medical  

brand from another. Engagement, on the other hand, looks to drive improved health outcomes  

and seeks to reduce costs by empowering patients to take a proactive role in their own healthcare.

Patient engagement happens at the office as well as in other settings, and uses technology to  

reach patients wherever they happen to be. Methods may include automated appointment  

reminders, online intake forms, or easy access to secure health records and social media  

outreach, among many others.

“ PATIENT ENGAGEMENT 
HAPPENS AT THE  
OFFICE AS WELL AS  

IN OTHER SETTINGS.
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(HEALTH) INFORMATION IS POWER
Improved access to health information benefits physicians and patients alike, but implementing 

accessibility strategies is often stymied by compliance issues. However, more and more patients 

are demanding easier access to their health records. 

In fact, a recent survey revealed that 94 percent of patients 

want their health records stored in a central location. 

Additionally, the majority of patients feel there isn’t enough communication between 

themselves and providers. Health Information Technology can solve both of these issues 

simultaneously – not only reducing administrative burden, but also building better relationships 

throughout the continuum of care. In fact, improving communication can directly benefit 

patient outcomes. The New England Journal of Medicine reported that consumer-facing 

strategies such as satisfaction surveys can be applied to the medical industry. Doing so via 

an automatic system adds few additional resource costs while increasing engagement in a 

meaningful way.

“ IMPROVING 
COMMUNICATION  
CAN DIRECTLY  

BENEFIT PATIENT 
OUTCOMES.
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CONNECTIVITY IS KEY
Technology has helped to make accessing patient records easier within  

the confines of a medical practice. 

However, when a patient is referred to a specialist or is hospitalized, those records are not as 

easily accessed by those who need it the most. With hundreds, if not thousands, of different 

systems in use within the healthcare community, the challenge is great for sharing vital 

information at the time of service. 

Integration and interfacing provide the solution for bridging the digital divide and allows for 

all providers to continue using their preferred system(s). Tangible Solutions offers surprisingly 

affordable ways to link providers, labs, hospitals, imaging centers, rehab facilities and more so 

that providers and patients alike can avoid unnecessary duplicate procedures.
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“ TANGIBLE SOLUTIONS 

OFFERS SURPRISINGLY 
AFFORDABLE WAYS  

TO LINK PROVIDERS,  

LABS, HOSPITALS,  
IMAGING CENTERS,  
REHAB FACILITIES  
AND MORE.
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COMMUNITY HEALTH
When your organization works with patients on an individual level,  

it improves the overall health of the community. On a broader level, 

community health efforts such as immunizations help to lay a foundation  

for a culture of healthy living.

At the core of this concept is information exchange. For instance, the digital transfer of 

immunization records makes it easier for community leadership to get a clearer picture of the 

overall health of the community.

Likewise, this connectivity can support transition of care management (TCM) by making patient 

health information transfers simple and routine.  

Easy-to-use lines of communication between doctors can also reduce the duplication of tests 

and limit the number of additional patient visits. Doing so can control costs, improve patient 

satisfaction and bolster your revenue cycle management (RCM) strategies. 
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“ COMMUNITY HEALTH 
EFFORTS CAN LAY  
A FOUNDATION  
FOR A CULTURE OF  

HEALTHY LIVING.
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REDUCING HOSPITAL READMISSIONS
Since the introduction of the Hospital Readmissions Reduction Program 

(HRRP) and the Medicare Access and CHIP Reauthorization (MACRA) 

program, healthcare organizations have stepped up efforts to reduce 

unintended hospital readmissions. 

Under MACRA, the readmission of Medicare patients could result in reduced payments from 

the Centers for Medicare and Medicaid Services (CMS).

Patient engagement efforts can play an important role in lowering readmission numbers. For 

example, appointment reminders can keep patients on track with an important health regimen. 

Likewise, instant access to lab results and medication information can ensure there are fewer 

incidents of drug misuse. 

As CMS activates more stages of MACRA, doctors will have more incentive to reduce 

readmission numbers, and they’ll need improved technology to stay ahead of the curve.  

For example, automated follow up calls may reduce readmissions and raise patient  

satisfaction survey scores.
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“ PATIENT ENGAGEMENT 
EFFORTS CAN PLAY  
AN IMPORTANT ROLE  
IN LOWERING  

READMISSION NUMBERS. 
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KEEPING YOUR INDEPENDENCE
There is a great deal of pressure being placed on independent physician 

practices to join large hospital systems. 

A frequent justification presented to the practices is that by joining the hospital, they will then 

be on the same information systems as the hospital and it will make sharing information easier. 

The common belief is that because hospital systems and many physician practices use different 

systems, they cannot work together. However, there are affordable options for connecting 

systems together that allow independent providers and hospitals to share information with 

each other. This approach provides a win-win situation whereby physicians can retain control of 

their patients and practice while the hospital system is spared the time, expense and disruption 

of integrating the practice into their organization.
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“ THERE ARE 
AFFORDABLE OPTIONS 
FOR CONNECTING 
INDEPENDENT PROVIDERS 
AND HOSPITALS TO 

SHARE INFORMATION 
WITH EACH OTHER.
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“ DOCTORS NEED A 

TRUSTED ADVISER  

TO KEEP A PULSE ON  
THE TECHNICAL SIDE  
OF THINGS.

CONCLUSION
Healthcare best practices change frequently as new data comes to light and researchers make 

new breakthroughs. Healthcare technology also changes rapidly. Doctors cannot be expected 

to stay current on medical and technology trends at the same time, which is why they need a 

trusted adviser to keep a pulse on the technical side of things.

Contact one of our solution specialists today at  

800-393-9886 or info@tangible.com.
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WWW.TANGIBLE.COM

INFO@TANGIBLE.COM

800-393-9886
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